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OT «24» Hos6pst 2019 roga N2 11/19
nposefeHus 06 EeCTBEHHOro KOHTPOS 3a cCO6nofeHueM
npaB noTpeburenei

1.06bekT 0bwecTBeHHOro KoHTponst - AO «OTIK» ¢dunman B r.Ceepcke.
2. MecTo HaxoxaeHusi: Tomckast o6nacTb, r.Cesepck, yn.Ceepanosa,23 od.536 (nanee oduc).

3. MNpeameT 06LLECTBEHHOrO KOHTPONS:

a) npoBepka CBeeHW, coaepXalumxcs B AOKYMEHTax — nAaTeXHbIX AOKYMeHTax, NpeAcCTaBsieMblX
noTpebuTenam pecypcocHabxalolLei opraHusaumel- UCNofHUTENEM KOMMYyHanbHbIX ycnyr (aanee PCO) no
oTonneHunio n MBC Ha cooTBeTCTBUE 06593aTENbHBIM TPeGOBaHUSM,

6) nposepka cobniogeHnst PCO npasa notpe6utens Ha onnaTty KOMMyHasbHbIX YCAyr NpeaycMOTPeHHbIMK
HOPMaT1BHbIMK aKkTamu cnocobamu no ceoemy BbIGOpY.

B) NpoBepka BbINonHeHns PO cBomx 06s13aHHOCTeiA, NpeAycMoTpeHHbIX Mpasunam N9354 cobntogeHns um
Npas noTpeduTenen n uHbIx 06s3aTenbHbIX TPEGOBaHMA.

4. lNpaBoBble 0OCHOBaHWA NpoBeAeHUs 06LECTBEHHOMO KOHTpONS:
* CT.45 3akoHa P® ot 7 despans 1992 r. N 2300-I "O 3aumre npas notpebutenein".

5. OpraHusaTop 06LLecTBEHHOro KOHTpOnS:
MecTHas obLiecTBeHHas opraH13auMs no salwmTe NpaB NoOTPeGUTENEN XUMNILHBIX U KOMMYHaNbHBIX YCAYT B
3ATO Cesepck ToMckol 0bnacTv «XKunbé no npasy> (aanee OO «XKXunbé no npasy»).

6. JlMuo, npoBoauBlIEE OBLIECTBEHHbIN KOHTPONb - 0OLWeCTBEHHbIN KOHTponép 3areo3gkuH [enuc
CrenaHoBuu,

7. CBeneHns o takTax BOCMPensiTCTBOBaHUE 3aKOHHOM AEATENbHOCTM 0BLECTBEHHOrO KOHTponépa — PCO
OTKasanacb Yy4acTBOBaTb B MPOBEAEHUM MEPONPUSTUN  OBLLECTBEHHOMO KOHTpONs, npeaocTaBnsiTh
obLlecTBeHHOMy KOHTPON&py Kakue-nm6o AOKYMEHTbI N AaBaTb €My OOBLACHEHMSt B pamMKax 06LEeCTBEHHOro
KOHTpons.

8.Pe3ynbTaThl 06LIECTBEHHOIO KOHTPON4:

B pe3ynbTarte npoBeaeHuns 06LWecTBEHHOO KOHTPONA BbISBNIEHbI Cnefyowme HapyleHns PCO
0bs3aTenbHbIX TpeboBaHuii:

8.1. PCO Ha cB0oéM ohuLmanbHOM caiiTe B ceTu NHTepHeT https://www.oao-otek.ru/filials/seversk/ He
PasmecTuna cneaytollyto obssaTtenbHyto MHbopMaumio:

8.1.1. [aTbl 3aK/OYEHUS M Hayana MCronHeHus PCO AOrOBOPOB Ha OKa3aHWe KOMMyHasnbHbIX YCyr no
otonnenmio n BC (manee KY) npu npuHsTAM 061WmMm cobpaHuneM COBGCTBEHHWMKOB MOMELIEHU) B
MHOrOKBapTUPHOM AoMe (aanee MKA) pelueHus, NPEAYCMOTPEHHOro N. 4.4 4, 2 cT. 44 XK P® (TpeboBaHus
n.17 (1) MpaBun npepocTasneHus KOMMYHarbHbIX yClyr COBCTBEHHVKaM W MOMb30BaTENsIM MOMELLEHI B
MHOTOKBApPTMPHBIX AOMaxX W XWbIX AOMOB, YTBEPXAEHHbLIX MOCTAHOBMEHUEM MpaButenbcTBa Poccuiickoi
®epepauunm ot 6 mas 2011 r. NQ 354 (ganee Mpasuna N2354).

8.1.2. MepevyeHb cBegeHUM M3 uucna YKa3aHHbIX, KOTOpble COOCTBEHHMKAM MWMbIX MOMELWEHUN B
MHOrOKBapTUPHOM AoMe Heobxoanmo npegoctasuts PCO asisi pacyeTa pa3mepa nnatbl 3a KY (ocHoBaHue -
TpeboBaHua n.17 (1) Mpasun N2354).

8.1.3. O cnocobax BHeceHus nnatbl 3a KY, B T.u. HenocpeacTseHHo PCO 6e3 onnaTbl koMuccun (Ans
rpaxaaH) (ocHosaHwe -TpeGoBaHms n.17 (1) Mpasunn N2354),

8.1.4. WHdopmaumio o cBoém agpece (MecToHaxoxaeHUM) (ocHoBaHWe -Tpe6oBaHus n.17 (1) Npaswun
N2354).



8.1.5. Agpec 3nexkTpoHHoM nouTtsl PCO (Npu Hanuum) (ocHoBaHme -Tpe6GosaHus n.17 (1) Npasun N2354).

8.2. PCO Ha pockax o6bsBMEHM, pacronoXeHHbIX B nomelleHun PCO (B MecTe, AOCTYMHOM Ans Bcex
noTpebuteneit) He pasmectTuna cneayroulyto MHdopmaumio (ocHoBaHue - Tpe6GoBaHus noanyHkTa n) n.31
Mpasun N2354):

8.2.1. cBefieHst 06 MCNoONHUTENE - HaUMEHOBAHWE, MECTO HAXOXKAEHMS (anpec ero NnocTosiHHO
LeCTBYIOLIEr0 UCNONHUATENILHOIO OpraHa), CBeaeHUs O FOCYAapCTBEHHON PErncTpaLny, pexmnM paboTsi,
afpec caifTa UCNonHUTENs B ceTW UHTepHeT, a Takke aapeca caiTos B CeTH WUHTepHeT.

8.2.2. agpeca v HoMepa TenedoHOB AMCNETYEPCKON, aBapWHO-ANCIIETUEPCKOM CAYXKBbI UCMONHUTENS

8.2.3. pasmepbl TapudoB (UeH) Ha KOMMyHambHblE Pecypcel, HagbaBok K TapudaM W peksuU3MTbI
HOPMaTWBHbIX NPaBOBbIX aKTOB, KOTOPLIMW OHU YCTaHOB/EHbI;

8.2.4. nHdopmaumio o Npase noTpebuTteneit 0bpaTuTLCA 3a ycTaHoBKOW NpM6opPoB yyeTa B PCO.

8.2.5. nopsifok 1 dopMa onnatel KOMMYHambHbIX ycnyr, (BeMCTBMs NOTpebUTens, HanuumMe HeoBXOAMMBIX
AOKYMEHTOB U CBEAEHUN ANS BHECEHWS MnaThl, B.T.u. HenocpeacTeseHHo PO, cBefeHws o npusneveHun PO
NNATEXHBIX UMW 6aHKOBCKUX areHTax, MecTax npuéma nnaTteXen, agpeca CalToOB ANSi BHECEHUS NNaThl
4epes ceTb MHTEepHeT, NopsAoK MCMONb30BaHWUS LITPUXOBOrO koaa, npeaycmoTpeHHoro MOCT P 56042-2014
W T.A.) NPY PasnnyHbIX cnocobax u GopMax onnatbl CBEASHUS O NOCNEACTBUAX HECBOEBPEMEHHOIO U (MNN)
HEMO/HOTO BHECEHWS MNaTbl 38 KOMMYHaJTbHbIE YCyriA, OTCYTCTBUS Npubopa y4eTa, HECaHKUMOHUPOBAHHOMO
BMELIaTenbCTea B paboTy npubopa ydeTa, a Takke Heaonycka UCMONHUTENs B MOMeLLeHVe ANns NpoBEepPKM
COCTOSAHMA MPUOOPOB yuyeTa 1 A0CTOBEPHOCTH NepeaaHHbIX CBEAEHU O NOKA3aHUSX Takux npubopoB y4yeTa;

8.2.6. MokasaTenn kayecTBa KOMMyHasbHbIX ycnyr, npefenbHble CPOKM YCTpaHeHUs aBapuil M WHbIX
HapyLleHn nopsiaka nNpeaocTaBneHus KOMMYHanbHbIX YCNyr, yCTaHOBNEHHbIE 3aKOHOAATENLCTBOM PD, B ToM
uncne Mpasunamm N2354, a Takke MHBOpMaLms o Mpasunax N2354;

8.2.7. HavMeHOBaHUWs, agpeca U TenedoHbl OpraHoB MCMONHWUTENbHOW BNacTU (UX TeppUTOpUanbHbIX
OpraHoB 1 NoApasAeneHuni), ynonHOMOYEHHbIX OCYLLECTBASTD KOHTpONb 3a cobntoaeruneM Mpasun N2354.

8.2.8. nHdopmaums 06 06si3aHHOCTV noTpebuTens coobuatb mncnonHuTento KY 06 usMeHeHUu KonudecTea
3aPETUCTPUPOBAHHDBIX MPpaXxaaH B XXWUIOM MOMELLEHNUN;

8.2.9. cBegeHMsi 0 HeobBXOAMMOCTM COBCTBEHHWMKY HEXWMIOrOo MoMelleHus B MHOrOKBapTUPHOM JlOMe
3aKNKO4YNTL B MMCbMEHHON OpMe A0roBop pecypcocHabxenust ¢ PCO, a Taioke 0 NoCcneacTBUSIX OTCYTCTBUSA
TaKoro A40roBopa B yKa3aHHble CPOKMU;

8.3. PCO He obecneunn BO3MOXHOCTb OMNaTh notpebutensamMn no cBoeMy BbiGOpy 3a KaXxayto
MPEAOCTaB/IEHHYIO KOMMYHa bHbIE YCYrn CneayowmmMm crnocobamm:

8.3.1. HenocpeactseHHo PCO nio6biM criocobom, KpoMe 6aHKOBCKOrO MNaTEéXHOro areHTa C ynnaToil
KoMuccum

8.3.2. Onnatbl KOMMyHanbHbIX YCNYr HenocpeacTeeHHo PCO NyTEM HaIMYHbIX pacyeToB.

8.3.3. Onnathl KOMMyHasfibHbIX yCnyr HenocpeactsenHo PCO 6e3 onnaTel koMuceun (ans rpaxaaH);
(ocHoBaHue -TpeboBanus n.17 (1) Mpaswun N2354).

8.3.4. MouTtoBbIMU NepeBoaaMu (OCHOBaHMe - TpebosaHus n.65 Mpasun N2354),

8.3.4. JTto6bIM cnocoboM ¢ NOMOLLLIO MPUBAEYEHHBIX PO MNaTEXHbIX areHToB (ocHoBaHue - TpeboBaHMs n.65
Mpasun N2354);

8.3.5. Yepes cetb NHTepHeT (0cHOBaHUe - Tpe6oBaHus n.65 MpaBun N2354);

8.3.6. C nOMOLbIO WTPUXOBLIX KOAOB B MNaTEXHOM AOKYMEHTE MO KaX/0il KOMMYyHanbHOM ycnyre,
NpeAycMoTpeHHbIx FOCT P 56042-2014 ( ocHoBaHue - TpeboBaHus NoANYHKT K(1) n.69 Mpasun N2354);

8.3.7. MnaTenblWwmK MOXET OCyLECTBUTb onnarty 3a npeaoctaBneHHble ycnyrn PCO yacTamMum unuv B CYET
ByAyLwmX pacH€THLIX NEPUOLOB TOMBKO Yepes BaHKOBCKUX NNATEXHbIX areHTOB PCO c onnaTo# koMuccuu.



8.4. PCO, kak noctaslwuk KY, He ncnonbsyer crneumanbHblil CYET ANg 3a4UCNEHMs AEHEXHbIX CPEACTB,
CTIMCAHHbIX CO CreLmManbHoro 6aHKoBCKOro cHeTa (CUETOB) NNATEXHOro areHTa (n.14.19 cT.4 N2103-®3).

8.5. PCO, kak nocTaslumk KY, 3aknoumn ¢ AO EPKL| AOroBOp, He COOTBETCTBYIOLWMM Tpe6osaHuam N2103-
®3.

8.6. PCO, kak nocTaBwuk KY, npepocTaBnseT nnate/blinkam 3aBeAOMO He[0CTOBEPHYIO MH(OPMaUMo O
MecTax npvieMa nnatexen, T.K. B yKa3blBaeMbiX PCO MecTax npuéma nnaTtexen, He OCyLIeCTBNAETCS NPUEM
ANaTeXHbIM areHTOM OT NnaTesbluvka AEHEeXHbIX CPEACTB, HamnpabneHHbIX Ha NCMNONHEHNE OEHEXHbIX
0653aTeNbCTB NNaTenbLuvKa nepea noctaslumkom no ornare KY.

8.7. PCO He yKa3biBaeT B NNaTEXHOM JIOKYMEHTE CNeayHoLlyto MHdOpMaLMIO:

8.7.1. Ceepmenust o cebe, Kak UCMONHWUTENE KOMMYHaNbHbIX YCITyT (ocHoBaHuWe - TpeboBaHWs MOAMyHKTa 6)
n.69 Mpasun N2354).

8.7.2. Anpec (MecToHaxoxaeHue) (0CHoBaHwe - TpebosaHus noanyHkra 6) n.69 MNpasun N2354).

8.7.3. Agpec caitta ucnonHutens B cet NHTepHeT (ocHoBaHue - TpeboBaHWs MOANYHKTa 6) n.69 MMpasun
N2354).

8.7.5. lUtpuxoBble KoAbl, NPeAyCMOTPEHHDbIE FOCT P 56042-2014 (ocHoBaHve - TpeboBaHWs NoanyHKTa k(1)
n.69 Mpasun N2354).

8.8. PCO He wcronb3yeT MpUMepHyto hopMy NnaTexHoro AoKyMeHTa AN BHECEHUs nnaTbl 3a
KOMMyHaslbHble yCiyrv 1 yTBepXAEHHYlo [1pynKasoM MuHcTpost Poccum ot 26.01.2018 N 43/np "O6
yTBEPXKAEHUM NPUMEPHON (HOPMbI NNATEXHOr0 AOKYMEHTa ANA BHECEHUS MMaTbl 3@ COAEPXAHWE U PEMOHT
KUIOFO NOMELLIEHVS! 1 NPEefOoCTaBEHNE KOMMYHaNbHbIX ycayr"

(ocHoBaHve - TpebosaHus N.71 MNpasun N2354);

8.9. PCO ykasblBaeT B NNaTéXHOM [AOKYMEHTe 3aBeAOoMO HEAOCTOBEPHYIO “HdopMaLmio 0 TOM, YTO ero
anpec (MecToHaxoxaeHve) — r.Cesepck, a/s N2577.

8.10. PCO yka3blBaeT 1 BbICTaB/SET K Onjate B NNaTéXHOM AOKYMEHTE He TONbKO CBeAEHWA O pasMepe
3a0/KeHHocTM notpebuTens nepea PCO 3a npeaplaylwine pacieTHbIE NEPUOADI, Ho u ponr nepea AO «TC»
n AO «CXK», yTpaTMBLWMMKN CTATyC WUCMONHUTENS KY (HapyweHue TpeboBaHwii noanyHKTa 3) n.69 Mpasun
N2354).

8.11. OnepaTop Mo MpWéMY nnatexei — NAaTéXHbIA areHT PCO - AO EPKL, He Bcerga ocyulectBnsaet
nocneayiowme pacyeTbl ¢ nocraswmkom PCO nocne nprema AeHEXHbIX CPEACTB OT nnaTenblnKoB B LIENAX
VCHONHEHMS AeHEXHbIX 0653aTeNbCTB NAaTeblUMKOB NEPEA PCO.

8.12. PCO, koTopoMy B coOTBETCTBUM € XK P® BHOCWTCA MniaTa 338 KOMMyHa/lbHbIE ycnyru, yctynun npaeo
(TpeboBaHune) rno Bo3BpaTy NPOCPOUEHHOM 3340/KEHHOCTM MO BHECEHWIO NNaTbl 3@ KOMMYyHaNbHbIE YLy
TpeTbemy nuuy — AO EPKL, (HapyeHne TpebosaHuit u.18 cT.155 XK PD).

9. OblecTBeHHas OLieHKa coumarnbHbIX, 3KOHOMWUYECKMX, NPaBOBbIX N NHbIX nocneacTBuin pesynbTaToB
paccmoTperns PCO ysefomneHus OO «)Kunbé no npasy» O NpoBeAeHNN 0BLWECTBEHHOMO XMUIULLHOTO
KOHTpONSA

a) Otkas PCO yyacTBOBaTb B OCYLLECTB/IEHUN MPOLIEAYPbI 06LWecTBEHHOr0 KOHTPONs, HarnagHo yKasbliBaeT
Ha OTCYTCTBME MPO3PayHOCTM W  OTKPLITOCTW B ACATENBHOCTU PO no cobnoaeHnio npas notpebutenen v
ncrnosHeHuto PO obsizaTenbHbiX TpeboBaHWil.

6) ®opManbHblii noxos K OOWeCTBEHHOMY KOHTPOMO CO CTOPOHD PCO noppbiBaloT Bepy rpaxiaH B
CNOCOBHOCTb FOCYAAPCTBEHHbIX OpraHoB, OpraHOB MECTHOrO CamoyrnpaBfieHns 3aluniarb nux npasa W
cBO6OAbI B MOPSAKE, YCTaHOBNEHHOM 3akoHOAaTeNbCTBOM PO 1 MyHMUMNanbHeEIMM NPpaBoBLIMA aKTamu.

B) ®opMarbHbll noaxod K OBWeECTBEHHOMY KOHTPONO CO CTOPOHDI PCO npvBOAWUT K  MacCOBbIM W
CMCTEMaTMUYeCKUM  HapylleHus npas noTtpebuteneidl Ha MOMHYK U [OCTOBEPHYIO nHdopmaumio 06
WCMONHUTENE W ero ycayrax, M BO3MOXHOCTU WCNONHATb CBOW 0653aHHOCTM neped  WUCMONHWUTENEM
cnoco6amyi, NpeaycMOTPEHHBIMU HOPMATUBHBIMW akTaMK, MO CBOEMY YCMOTPEHMIO.

r) ®opMmanbHblii noaxod K O6WeECTBEHHOMY KOHTPOSNO CO CTOPOHbI PCO o3HauaeT npojokatouieecs
HEWCMNOSIHEHME YNONMHOMOYEHHBIMM OpraHamMu Ykasa npesvaeHTa Poccuiickoin ®epepauvn ot 7 mas 2012



roga N200 «O Mepax no obecneueHwto rpaxaaH Poccuiickoit depepaumn AOCTYNHBIM U KOMDOPTHbLIM
XWUNbeM U NOBbILWEHMIO KayecTBa XUMULLHO-KOMMYHa bHbIX YCNyrs,

6. MpeanoxeHuns n pekoMeHZaLMn:

1. UckopeHuTb hopMasnbHbIM NoaxoA K 06LecTBEHHOMY KOHTPOSO, HanpaBneHHOMY Ha ofecnevyeHue npas v
3aKOHHbIX MHTEPECOB rpaXxaaH.

2. MpuHSATL CPOYHbIE MePbI MO UCMONHEHWIO 0653aTeNbHbIX TPeboBaHUN.

3. ObecneunTtb cobntogeHne npas NoTpebutenen.

4. TpoBecT COOTBETCTBYIOWME Cny)KebHble NpoBepKW, MPUHSATbL PpelleHMs B paMKax YCTaHOBEHHbIX
MOSIHOMOYMIM, BUHOBHBIX NULL NPUBNEYb K OTBETCTBEHHOCTY.

Jvuo, nposoauBLLee 06LWECTBEHHbIA KOHTPOSb:

ObLecTBeHHbIN KOHTponep MecTHOW obLecTBeHHOW OpraHvM3auun Mo 3awure-ApaB noTpebutenen
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- Mockopnopaumsa PocatoM, pykosoauTenio;
- AO «OT3K», pykoBoauTento;
- AO «OT2K» ¢punuan B r.CeBepcke, pyKOBOAUTENIO;

Sx3emnnsap Akta N211/19 nposepeHus 06LWECTBEHHOrO KOHTPOASi C (haKTaMu HapylleHuh npas
noTpebuteneit ana NpoBeaeHUs NPOBEPKM 3TUX (AKTOB M NPUHATUA B Clydae UX MOATBEPXKAEHWUS Mep No
MpeceyeHnio HapyweHun npae noTpebuTenei, a TakXe MpUBMEYEHUS B npedenax YCTAaHOBMIEHHbIX
NONHOMOYMI K OTBETCTBEHHOCTU /UL, OKa3blBalOLWMX YCYrk, HE COOTBETCTBYIOLIME NPEAbABNSAEMbIM K HUM
obsi3aTenlbHbIM TPpebOBaHUSM U HapyLaLWMX NpaBa noTpebutenei, yCTaHOBMEHHbIE 3aKOHAMU U UHBIMU
HOPMaTVBHbIMW NPaBOBbIMM akTaMun Poccuiickon deaepaumm, HanpaBUTb:

- Npokypopy 3ATO Cesepck;

- B JenapTtameHT XXKX u rookunHaasopa Tomckoln obnacty;
- B YnpasneHnue PocnoTtpebHaasopa no ToMckor obnactu;

- YnpasneHue XKX, TuC AgmmnHuctpaumm 3ATO Cesepck;

Sk3emnnsp Akta N211/19 nposeaeHunst 0bLWECTBEHHOrO KOHTPOAS HanNpaBuUTb ANS CBEAEHUS:

- [nase AamuHuctpaummn 3ATO Cesepck;
- Mapy 3ATO Cesepck;
- B pepakuumn CMU;

MecTHas obLiecTBeHHas opraHu3aums no 3awuTe npaB NoTpeduTenen XUNMLLHbIX U KOMMYHasbHbIX YCNyr B
3ATO Cesepck ToMmckoi obnactu «XXunbé no npasy»
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Mpeacepatens OO0 «Xunbé nNo npasy»”




